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ENGLISH VERSION

Instructions : (1) Attempt any four questions answer.

(2) All questions carry equal marks.

1 What is E-commerce ? Explain the importance and 17.5

disadvantages of E-commerce.
OR

1 Explain the concept of service ? Explain characteristics 17.5

of services and classification of different services.

2  What is Management ? State its importance and 17.5

characteristics.
OR

2  Discuss in detail the characteristics of ideal organization. 17.5

3  What is Planning ? Describe different stages of planning. 17.5

OR
3  What is decentralization ? Explain its advantages. 17.5
4  Write short notes : (any two) 17.5

(1) “POSDCORB”
(2) Departmentation
(3) Management and administration

(4) Principles of delegation of authority.
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